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Steelcase Education Shaping the campus of the future 
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Technology and Internet drive out lectures and books. 

Life long learning for professionals is a must.Learning has become more collaborative.

“  Students are being prepared for jobs that have not yet been created, using 
technologies that have not been invented in order to solve problems that 
are not even on the horizon. ”

The value of teaching has never been so important and universities, schools and colleges are facing an unprecedented range of 

challenges due to changes in society, demographics and technology.

Society changes: Teaching and learning styles are evolving.

-   A greater focus on participation of the students and an increase in collaborative working among small groups, encouraging 

teamwork and creativity has resulted in significant changes in all places of study, including lecture, theatres and classrooms.

- A greater diversity of people from different cultures study together.

 -  Universities are more competitive. They highlight their specialities through research programmes and greater co-operation 

with industry and other academic partners.

 -  The attraction and retention of the best lecturers, teachers and students has never been of more importance to schools, 

colleges and universities.

Demographic changes: Learning is no longer the preserve of young students.

-  Older students who are updating their qualifications for career purposes are heavily engaged in study. Their expectations 

of places of study are very different in terms of spaces and environments.

-  The younger generation (Gen Y) has a different attitude. They expect greater interaction and more informal relationships 

and learning environments.

Technology changes: Students have immediate access to information.

- Web access, distance learning and wireless network connections have changed teaching and learning habits.

-  Students do no longer spend hours in the library reading books but they go and search information on the internet,   

proceed it and create new content according to their needs.

Learning has changed

Teaching is no longer uni-directional. Teachers as students have an active role and learning has become participative.
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How can we help you create performing learning environments?

Achieving the right balance for learning environments requires expertise. 

Steelcase co-operates with places of learning in many countries to understand how students and 

teachers learn, focus, collaborate and socialise.

 

Our role is to help you create healthy, comfortable and sustainable learning environments.

We use a research methodology that is based upon user observations (students or teachers in action) and 

we embed those insights into all our products and services. 

Sharing of digital information is key

Some examples of our user insights:

Corridors serve to collaborate Visibility is a must for comprehension

Connection problems disturb

Steelcase has conducted extensive research with the chair of Education and Educational Psychology of the LMU 

Munich, one of Germany’s most prestigious universities.

The 2007 research project was “The classroom of the future”.

Project scope
- Improve the classroom mobility in schools, higher and further education establishments.

-  Support innovative and mobile approaches to collaborative learning by developing layout guidelines for 

teachers to make the best use of space. 

Method
- Equip a classroom with advanced Steelcase mobile furniture and laptops.

- Let students and teachers experience different layouts to observe which one best supports group work.

- The LMU scientific teams conducted observations on each layout.

-  Questionnaires, videotapes, qualitative and quantitative research were used to assess the performance of the 

group and the space (262 participants).

Conclusions
-  Adapting the space lay-out during the lesson according to different tasks significantly improved learning, decision-

making and teamwork. 

-  Working in a standing position significantly increased solution finding and creativity. 

Individual & Group work 
(Standing & seating height)Classroom (seating height) Working in pairs (Standing height)

Correct group decisions increased  5  times with guided furniture 
layouts compared to static layout.

Standing groups compared 
to seated groups:

24 % more ideas generated.

25 % more correct conclusions reached.
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Four ways of learning

Traditional classrooms are often not supporting modern learning and teaching methods based on digital media.

Knowledge creation and transfer is increasingly happening in flexible collaborative spaces designed for small teams.

 

The innovative use of space can increase efficiency by connecting students to information, tools, other students

or teachers and create a sense of community, identity and belonging.

In determining the spatial needs of places of learning it is necessary for us to understand the different aspects of learning 

and teaching:

Spatial: where it happens

Informational: how it happens

Social: how many people are involved

Learn

Large classrooms

Computer Lab

Multipurpose seminar rooms

Auditorium

Socialise

 Lobbies

Atriums

Hallways

Cafeteria

Collaborate

Team and project rooms

Focus

Library

Teachers’ office
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Flexible furniture

Use furniture that can be wheeled, folded, stacked and stored without difficulty to speed-up room change-over.

Large classrooms
Flexibility is key

Classrooms have evolved and need to support more interactive and participative teaching and learning styles:

Classrooms need to be multi-functional, flexible and comfortable.

Chairs with tablets are the most space efficient and allow for quick reconfiguration by the students themselves.

node chairs in row configuration.

Modified layout for small group work.

Easy reconfiguration of tables and chairs.

Fast room change-over thanks to mobile chairs with tablets Reconfigured layout for small group work.

FlipTop Twin tables and Eastside chairs in row configuration 
for large presentations. 
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Large classrooms
Seating comfort makes the difference

Today life long learning is a fundamental requirement to stay competitive. Training sessions result in long 

sitting periods. Seating comfort ensures students remain focused and engaged.

 

When we observed how students collaborate and sit in learning environments we discovered three key 

insights:

 

- Students adopt unconventional postures to keep contact with the instructor and/or displayed information.

- Students have no real place to store their back packs. As a result, they are often put on the floor.

- Students cannot reconfigure their classroom to switch the learning mode.

Seating solutions for learning environments should:

 

- Support multiple postures (sitting sideways, leaning over the backrest, etc).

- Promote movement and be comfortable for long periods.

- Enable eye-to-eye and eye-to-information orientation.

- Allow students to spread out their books, laptops and notes across their work area.

- Be easy to reconfigure by the students themselves to switch from one work mode to another. 

Three main postures in learning environments should be supported without adjustment being necessary.

TalkTime tables and QiVi chairs are ideal for training rooms. 

QiVi is a complete family 
with a pivoting back and sliding seat.

cobi with flexing fingers in the backrest, 
adapts automatically to the user.

node designed to connect students and 
instructors to information and ideas.

Sitting sideways Leaning backwardSitting forward
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Clear information display and easy access to power and data 
results in efficient project work.

Everyone has an equal opportunity to engage and share
their digital information with one another quickly and seamlessly.

Project group sessions are often led by one 

person at a time. 

The exchange of information during teamwork is 

increasingly laptop-based. Most technology switching 

is awkward, resulting in lost of time and user 

frustration.

media:scape is a combination of furniture 

and easy to use technology. 

It allows all participants to contribute their ideas - 

quickly and seamlessly.

Team and project rooms
Share and create simultaneously

Learning occurs outside class hours, too. More collaborative learning means students meet with peers and 

teachers in common areas, libraries and project rooms.

Learning environments for small groups should:

-  Bring social and technology networks together in an effective, productive and comfortable way.

- Make teams more productive and creative.

- Optimise m² of collaborative space.

- Provide seamless and instant access to technology and information.
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Small meetings in open space
Smart seating solutions integrating space division define zones 
without the need to be in an enclosed area.

Enclave
Small closed rooms that can display large amounts of information 
for reflection and debate between team mates.

Informal team spaces 
Informal settings are perfect for creativity 
and exchanging information spontaneously.

Team and project rooms
Spontaneous interaction, tangible results

Students spend a lot of time working in small groups or in pairs to collaborate on projects research.

The right environment to support these activities should provide:

-  Numerous areas where two people or small groups can work easily and spontaneously.

- Space division to provide privacy and acoustic barriers.

- Efficient technology so that anyone can get access to power and share data equally.

-  Integrated power and data into furniture elements.

- Vertical surfaces to support digital and paper media.
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Library
Research and reflect

Library 

Students need to concentrate individually on campus consulting digital and paper information. 

An increasing amount of time is used for e-learning.

These open environments should:

-  Be equipped with furniture with integrated technology and optimised footprints.

-  Ensure acoustic and visual privacy.

-  Provide lockers for personal belongings next to these areas.

Teachers’ office
Research, reflect and coach

Closed offices

Teachers need quiet spaces for research and coaching 

students.

These offices should:

-  Provide solutions to accommodate students 

or other visitors.

-  Integrate large storage facilities for paper and digital 

information.

Universal Storage offers highly functional internal fittings 

to convert previously wasted space into useful storage areas.

FrameOne Bench offers many individual desks within an optimised footprint 

and visual privacy with Partito Screens .
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Attractive lockers for personal belongings. 

Lobbies / Atriums / Hallways
Common areas, productive places

The younger generation (Gen Y) behavior is spontaneous and informal and they prefer to interact in different postures 

(reclining, standing, casual etc). There are a lot of common spaces in universities that are poorly equipped, but often 

used, such as lobbies and hallways.

These spaces can be turned into productive areas by supplying the right furniture elements which increase the potential 

of these spaces and stimulate creativity.

- Create opportunities for spontaneous interaction. 

- Integrate access to power and data into furniture elements.

- Use these spaces to display general information.

- Provide spaces to relax.

The B Free Lounge family supports informal interactions 

bringing people and ideas together.
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Westside chairs are the ideal solution 

for cafeterias: practical, stackable and 

comfortable.

Bix creates lounge seating solutions for students to eat and 

work at the same time.

Cafeteria
Food for thought 

The cafeteria used by staff, students and external visitors is generally the most visited place on the 

university campus. 

A well-designed university cafeteria should:

-  Be spacious because students often use these spaces to read or complete an 

assignment along with a drink or snack.

-  Be designed in lively colours to create a stimulating environment.

-  Provide different type of seating/standing solutions to adapt to different ways of use.

- Minimise noise level using non-reflecting wall coverings.
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4.8 four point eight
A new generation of meeting table, 4.8 four point eight comes with innovative 
‘plug-and-play’ connectivity integrated into the centre of the table. 
It enables the work surface to be clutter-free. 

Collaborative Tables

Steelcase offers table elements that are quickly and easily reconfigured with integrated technology 

that ensures people have easy access to power and data and can follow the meeting efficiently 

and contribute when necessary.

media:scape
media:scape is a brand new integrated furniture and media solution. It is designed to help people connect and collaborate, 
quickly and seamlessly - increasing productivity and innovation. media:scape was designed 
for an intuitive ‘walk-up and connect’ experience: open. connect. share.

Formal

Static

Flexible

TouchDown2 TNT*FlipTop Twin TalkTime

KalidroMovida

FrameOne BenchFusion

P70 P35 P30
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Collaborative Seating

Working with others requires a completely different set of postures, and thus, a completely different kind of chair.

One that helps keep individual users comfortable and focused over extended periods of time and in collaborative

settings like conference and training rooms. Collaborative seating solutions should promote movement

and support multiple postures and should integrate automatic or easy-to-use adjustments. 

node
Designed to connect students and instructors 
to information and ideas.

QiVi family

Think Conference i2i

cobi QiVi

WestsidePlease / Werndl #1 Visitor Eastside BeamEastside stackable
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media:scape lounge
media:scape lounge was designed to create  
collaborative work settings to support teams.  
It also integrates seamlessly with media:scape.

B Free Lounge

B Free Lounge provides the best answer to supporting informal interactions between 
people. It is a collection of seven simple elements aimed at designing multiple settings.

Lounge solutions

Meetings in small groups often take place in more informal environments. 

Innovative layouts allow people to move around, to work in different postures and interact informally with access to media. 

Lounge solutions help to structure open spaces and to optimise the use of valuable square meters. 

It is a uniquely-shaped bench that creates a sculptural  
and playful response to waiting postures available  
in two distinct versions: Snake and Wave.

System of seating and tables for a variety of lounge-based applications 
with convenient connections to power, voice and data.

An extensive furniture solution consisting of chairs, benches, ottomans 
and tables suitable for common areas and individual offices.

Ripple

Bix

Sidewalk
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Mobile Elements

People need instant access to paper-based and digital information in order to collaborate with others. 

Steelcase offers a range of mobile furniture elements to support access to power and interaction on the move. 

Easy to roll and adjust, and with integrated cabling if required, these elements can be selected in particular colours  

and finishes to create a coherent collaboration environment with tables, chairs, and the H. System shown overleaf.

H. System

The H. System offers large presentation space with a wall mounted rail system, with fixed and movable boards. 

The two layer system increases the use of vertical surfaces by offering presentation solutions 

for digital and print media.

Pin-Board Catering Moby2

Free Wall2 Media MountCoat Rail Flip-Chart Media-Mount

Basic Presenter Cable Box Catering Lectern
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RoomWizard: Room scheduling system
 

The ability to communicate easily meeting locations, monitor space use and signal changes in meeting schedules without taking up 

administrative time delivers real benefits. 

 

RoomWizard™ is a web-based scheduling system that enables you to reserve meeting rooms centrally and efficiently.  

Reservation information is displayed on state-of-the-art digital screens posted outside shared classrooms, lecture theatres 

and other workspaces.

RoomWizard™ features include:

-  Touch-screen displays mounted outside meeting rooms which provide scheduling and reservation information - including times, 

topics, meeting hosts and more.

 

-  Reporting functionality which captures room occupancy and reservation patterns, and provides insight into how shared spaces 

are being utilised - making it easier to predict meeting space needs. 

 

-  Space Scheduling with systems such as Microsoft® Outlook® and Lotus Notes® that can be easily integrated for use with 

RoomWizard.

Interactive marker board

The traditional whiteboard has been a fixture in learning institutions 

for decades. Now, it has been revolutionised with eno, the next 

generation interactive whiteboard.

 

eno provides an all-in-one traditional markerboard, a magnetic 

surface and interactive whiteboard.

 

We know today’s students learn better and faster with 

multimedia, multisensory, multi-dimensional lessons. 

It’s their native language.

 

We also know today’s teachers employ a broad spectrum of 

teaching methods, from the traditional chalkboard 

to interactive experiments.

 

Teachers can use eno right out of the box with familiar programmes 

such as Microsoft® PowerPoint® or a web browser. They can 

also enliven their tried-and-tested teaching  plans using powerful 

content tools including number lines, graphs and maps.

 

With eno, teachers can move effortlessly from markers to 

multimedia, from ink to the internet.

traditional whiteboard

interactive performance

cords, cables, costly installation
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How we can make a difference for you.
 
 
We are passionate about unlocking the potential of people at work. 

It is the fundamental principle on which our company was founded in 1912 and remains our focus in the 21st century.

 

Around the world, we strive to create environments that bring people together to focus, collaborate, socialise and learn.

 

We, too, love to learn. We study how work gets done and how great spaces can help and those insights are embedded into every

product and service we offer.

 

The right design of learning environments in schools, colleges and universities can make a considerable contribution to your 

success.

We have a lot of experience. You can depend on us. Our products. Our services. Our people.

N°1 In the office furniture industry.

$155.1 million invested in research, design and development activities over the past 3 years. 

More than 1200 active patents worldwide.

500 Product lines.

650 Independent dealers in 850 locations worldwide.
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Environmental Product 
Declaration

A presentation of the environmental 
performance of QiVi.

An environmental declaration according 
to the objectives of ISO/TR 14025, 
based on Life Cycle Assessment (ISO 14044-43).

Environmental Product Declaration

The QiVi chair is made with a single shell, with just the right shape,
angle and flexibility to provide maximum comfort for the back.

The QiVi chair is engineered for demanding spaces like informal office
areas, cafeterias and hotels where traditional seating falls short.

The model chosen for analysis is the QiVi chair
reference 11 LUG 30:

It is equipped as follows:

- Plastic shell in plastic
- Tubular structure in steel
- Width: 545mm
- Depth: 590mm
- Height: 820mm

Manufacturer

The selected product QiVi chair is manufactured in Sarrebourg, France, by Steelcase, 
for the EMEA market (Europe, Middle East and Africa).
Since 1912, Steelcase has been committed to continually reducing the environmental 
impacts of its products and activities on a global scale, by constantly seeking more 
effective ways to conserve resources, prevent pollution and nurture environmental 
consciousness in its people every day. Sustainable development is embedded in 
everything we do. 
Steelcase has management systems for quality (ISO 9001) and for the environment (ISO 
14001 and/or EMAS II), ensuring that our customers are guaranteed the same level of 
product performance, wherever they are in the world.
To show continuous improvements, Steelcase communicates the environmental 
performance of its products through voluntary environmental labels and declarations. 
The Steelcase Environmental report looks at things that have helped spur 
our environmental thinking and commitment and the subsequent actions and results.

For further information see steelcase.com
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A focus on our products’ environmental performance 
at each stage of their life cycle.

Sustainability

You’re looking for a sustainable partner and sustainable solutions.
Steelcase can help you.

Since 1912, Steelcase has been committed to continually reducing the environmental impacts of its products and activities on 

a global scale, by constantly seeking more effective ways to conserve resources, prevent pollution and nurture environmental 

consciousness in its people every day. 

Create healthy working environments

By looking in-depth at the chemistry of all the materials we use, we strive to avoid potentially hazardous materials in our processes 

and products, thus creating healthier working environments.

Improve your environmental performance 

Thanks to the Life Cycle Assessment method we can quantify our products’ environmental impacts and publish them in 

Environmental Product Declarations to help you make the most responsible choices.

Provide easy to use environmental services 

We organise “reuse” channels for products - be it refurbishing, take-back, charitable donation, and ensure recyclability of 

components.

Our plants, products and materials are submitted for approval by internationally recognised certification schemes.

You require certifications.
We can deliver them.

Visit steelcase.com to discover more about Steelcase’s unique ecodesign strategy.

Ask for our Environmental Product Declarations (EPDs, based on ISO/TR 14025), to find out about the products’ impact on CO2 and 

other environmental impacts.

Thanks to the Life Cycle Assessment (LCA) method, Steelcase can quantify the product’s environmental impacts to set the stage for 

further improvements. This method, based on ISO 14040 / 14044, is selected by the European Union for environmental evaluation. 

It allows us to measure the environmental impact of our products throughout their lifecycle: materials extraction, production, 

transportation, use and end of life.

Production

Please

-  ISO 14001 certification for the 
Sarrebourg site (France).

-  Powder-coat painting: VOC-free and 
free of heavy metals.

- No glue.

- Water-based polyurethane foam.

End of Life

Fusion

- 99% recyclable

- Only one plastic (PP): easier to sort and recycle

-  100% recyclable cardboard and LDPE film 
for packaging.

-  Quick and easy disassembly: snap fit system  
for most of the assemblies. 

-  Plastic parts clearly labelled for easy sorting  
and effective recycling.

Use

FlipTop Twin

-  Easy reconfiguration, flexibility,  
modularity ensuring a higher use.

-  Good air quality thanks to «E1 standard» 
particle boards guaranteeing a low level  
of formaldehyde emissions.

-  Designed for a long product life.

- Replaceable parts.

Materials

TalkTime

- 23% recycled content by weight.

- PEFC certified wood.

-  Chrome 6 replaced by chrome 3  
in the production process.

-  30% recycled LDPE film (Low 
Density Polyethylene) in packaging.

-  Water-based inks without solvent  
on packaging.

Transport

QiVi

-  Stackable (in some versions):   
reduced fuel consumption and CO2 emissions. 


